Basic computing for dental practitioners: 5. Practice management systems.
This article examines the specialist software that is commercially available to assist the running of a dental practice. Generically termed 'practice management systems' (PMSs), these programs are designed to help perform many of the clerical, administrative and accounting tasks traditionally carried out manually, in a shorter time and with greater accuracy. PMSs have benefited considerably from advances in computer technology, particularly the increased speed of processors and graphic displays, to the point that they have become a viable alternative to an appointments diary and clinical records.